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TeleLife® text message reminders
Clients can opt-in to receive text message reminders for their TeleLife interview. Text message reminders are expected to 
increase interview completion rates and reduce front-end cycle time.

There are two ways a client can opt-in to receive this service: Agents can enroll their clients during the application process in 
EZ-AppSM, or clients can opt-in via a link in the welcome email.

Additional information on next page.

Agent opt-in via EZ-AppSM

Agents have the option to enroll clients for the  
text message reminder service during the  
application process in EZ-App. Agents should  
review the Terms and Conditions with their  
clients at https://www.protective.com/text/

Client opt-in via welcome email
Clients not enrolled by an agent will be able to 
opt-in via a link in the welcome email sent at the 
beginning of the TeleLife process.

Clients will first receive a confirmation 
text with the Terms and Conditions, 
followed by interview reminders.

Clients can text STOP to unsubscribe 
from text reminders.Stop
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TeleLife text message reminders

For additional support, 
contact the Internal 
Wholesaler Desk at:  
800-500-2995.

Day Communication

1 1st Call; Email and/or text*

2 Email and/or text

3 2nd Call; Email and/or text

4 No communication

5 3rd Call

6 Email and/or text

7 No communication

8 Email and/or text

9 No communication

10 Email and/or text; close file

TeleLife communication strategy


